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The information and instructions in this bulletin are relevant, to the best of our knowledge, to the latest technology. They are intended to provide 
information and to offer non-binding guidelines. No entitlement to guarantee claims can be derived from this. 

To ensure long-lasting satisfaction from your Kaindl Real Wood flooring you should observe the 
following points: 
  
 Quality preservation 
 

• Kaindl Real Wood floors are extremely hygienic and very easy to maintain. 
 

• Kaindl Real Wood floors are pre-finished no further finishing is required. Normal cleaning will 
maintain its looks. 

 
• In order to prevent the Kaindl Real Wood flooring from extreme shrinkage during the heating 

period, the room temperature should not exceed 18-22°C, and a humidity of approx. 50-70% 
should be guaranteed. In order to create this optimal interior climate we recommend using an 
electric humidifier during the heating periods. 

 
• Wood is a hygroscopic raw material and it always adapts to the ambient atmosphere. 

Depending on the indoor climate (temperature and humidity) this may lead to 
changes/distortions to the dimension and possible joint openings (especially during the 
heating period).  This should not present cause for concern, but rather it should be seen as a 
natural characteristic of wood as a raw material. 

 
• Once the floor has been laid the wood will eventually change colour naturally, thanks to direct 

sunlight (UV light). This depends on the type of wood and the intensity of the light, and it 
emphasises the natural beauty and character of the wooden floor. 

 
• Any spilt liquids should be wiped away immediately. 

 
• Any sealed surface is likely to succumb to physical wear and tear due to the daily strain which 

is placed on it.  Sand and gravel as well as other forms of dirt will have a detrimental effect on 
the sealed surface. In order to avoid a high level of dirt coming into contact with the floor we 
recommend laying dirt mats in areas where dirt gathers, such as in the hall and in front of the 
main door, and placing felt protector pads under the legs of tables and chairs.  For movable 
furniture and chairs we recommend using soft rubber castors of Type W/ soft (in accordance 
with EN 12529). Suitable pads can also be placed under castors. 

 
 Cleaning 
 

• For day-to-day care a vacuum cleaner, a soft brush or a mop (well wrung out) can be used.  
For light surface dirt we recommend using Kaindl Flooring Cleaner added to water – in 
accordance with the guidelines – 4 caps per 8-10 litres of water. 

      Kaindl Real Wood floors should be cleaned using a dry or damp mop. 
 

• Footprints and adhesive dirt can be wiped away with a damp mop. Please remember to wring 
out floor cloths well before use. Never subject the floor to wet cloths or soak the floor with 
water. 

 
• We recommend using Sprinter Power for larger impurities and stubborn stains. Standard 

cleaning agents with a Ph value of 7-10 can also be used. The varnish resistance of this 
cleaning agent should be tested on a small patch of flooring first. (Please observe the 
manufacturer’s instructions!) 

 
• Harsh cleansing agents with additives such as ammonia (liquid ammonia) or diluents should 

not be used. Please note: Never use abrasives, wax or polish! 
 

• Do not use steam or wet cleaning equipment! 
 

• Always remember to dry wet-wiped surfaces before use. (Danger- wet floor!) 
 

Reference address: Sprinter Power 
  Tana-Chemie GmbH   
  Ingelheimstr. 1-3  
     D-55120 Mainz 
     www.tana.de 


